
Multimodal flows: Example patterns

Prompt (Text)

Decision or 
conditional 

behavior

Customer intent or 
input

Reusable 
logic

External 
data

Loop

Earcon

LED

Start/End

BASICS OUTPUT SYSTEM COLORS

Input

Graphical UI

Audio output

Conditional

Reusable

Visual output

Backend

There are no industry standards, but this shorthand has 
served me well at multiple companies. Adapt and 

change as needed. Colors are optional.

Figure 12.2 from Design Beyond Devices: Creating Multimodal, Cross-Device Experiences

https://rosenfeldmedia.com/books/design-beyond-devices/

	Multimodal flows: Example patterns

